Balletschool Mabel Alter. Phone: 06-38 55 1500

General website: www.mabelalter.com
Our Policy: http://voorwaarden.mabelalter.com/ii.html
GENERAL 

Read our policy before making payment. By making your payment to Balletschool Mabel Alter, you accept and agree to be bound by the terms and conditions set in this policy under Dutch law. If you do not agree with our policy please do not registrate with Balletschool Mabel Alter. 

REGISTRATION

Your subscription will automatically stay valid until you cancel. 
However, it is at the school's discretion, when starting the new season, to cancel a subsciption when dealing with waitinglist issues and payment is overdue.


UNSUBSCRIBE

Throughout the season you will be able to cancel your registration with the school, simply by using the required cancellation form on the website: http://voorwaarden.mabelalter.com/vii.html 
You are welcome to send it back to the school easy by E-mail (or regular mail) and you will receive a confirmation. Keep the confirmation until the next date of payment. 

--------------------------------------------------------------------------------

PAYMENT DATE & NOTICE PERIODE 

REGULAR BALLET

The payment frequency is five times a year and so on until you decide to cancel within the cancellation notice period.

For the period September and October payment or cancellation before 1 Aug.
For the period November and December payment or cancellation before 25 Oct.
For the period January and February payment or cancellation before 25 Dec.
For the period March and April payment or cancellation before 22 Febr. 

For the period May and June payment or cancellation before 24 April
For the period July and August no regular payment (only if you take Summerschool).

JUNIOR BALLET (Children taking class Tuesday at 17.00 and Wednesday at 17.00).

The payment frequency for Junior Ballet is once a year and so on until you decide to cancel within the cancellation notice period.

Complete season Sept till June payment or cancellation before 1 Aug.


--------------------------------------------------------------------------------

PAYMENT 

HOW TO MAKE PAYMENT

Students or parents are held responsible for making the next payment correct and on time. You will not receive an invoice or bill unless the payment is overdue. There will be  administrative costs if the school has to send an invoice.

You will find our payment schedule on the flyers in the balletschool, on the noticeboard in the school, on the general website and also in our policy. 

HOLIDAY or SICKNESS

There is a continuation of payment as long as the student is subscribed to the balletschool - this includes injury or sickness of the student or any other reason for missing balletclasses. Your tuition pays for a class spot, regardless of attendance. However Regular Students might request for a make up class.

CASH

Make your payment in an envelope with your first- and last name and time and day of your regular balletclass.
There is only a small amount of change available, please understand we cannot give back change for 50 Euro bills.
ING BANK 

Our Bank account is available in the school. If you do make your payment by Bank, ALWAYS mention your first- and your last name and time and day of your regular balletclass.

Example information on your postbank payment: Alicia Jones Mon 18.00

If you do not complete all information, the balletschool will not be able to process the payment - your payment will be considered as overdue.

RATE 

You will find our price list on the general website. 

INCORRECT PAYMENT

Please note, when making an incorrect payment - whether this is regarding a refund for making too much payment, or if you have received an invoice regarding late payment and you didn't pay the administrative costs for sending an invoice - all costs including administration fees and transaction costs regarding your incorrect payment will be charged.

PAYMENT OVERDUE

It is not possible to take balletclasses without complete payment. When a payment is overdue - or when you made a payment by Bank but did not complete all information, you will receive an invoice. There will be administrative costs for sending an invoice. 

HOLIDAYS

There is no payment during summerholiday (july and august). There is a continuation of payment during regular Dutch holidays. See the schedule on the website.
--------------------------------------------------------------------------------

RESPECT 

BALLETCLASS

Students may not enter class late. We recommend to be in our studio at least 10 minutes prior to the start of your class. 

THE STUDIO 

Students, children, a nanny or parents are not allowed to open the window in the studio. Please, clean up water bottles, do not leave them in the studio.

THE SCHOOL

Treat the school and its contents with respect (this includes no climbing in the street window or hanging at the little ballet-barre downstairs).

Keep Toilet and Shower clean. After use, turn off the lights. 

SUPERVISION and CHILDREN

The school is not responsible for before or after class care of students. Parents are expected to supervise their children until the teacher begins class and to pick them up promptly at the end of class.

Children younger than 10 years old are not allowed to enter the studio without the teacher. 

All children wait downstairs supervised by their parents or caretakers.

GENERAL

DRESSCODE

Read our Ballet Dress Code for children and adults on our website. 
TAKING CLASS

Students wanting to take balletclasses, workshops, pointe technique or any other activities may do so at their own risk. Responsibility for allowing children to take balletclasses, workshops, pointe technique or any other activities lies with the parents or guardian.

Balletschool Mabel Alter is not responsible or liable for any damage, accident or injury as a result of participation in classes or entering the building.

ENTERING the SCHOOL

It is not allowed to open the door of the Balletschool or to let an unidentified person come inside the school together with you. Anybody who wants to enter the school will have to ring the doorbell. The teacher will let people in the school. 

SERVICE 

MISSING YOUR CLASS

As a courtesy, the balletschool offers a make-up class depending on space, availability and the school must receive your cancellation by telephone or by E-mail at the latest before 17.00h prior to the day of your class. To make your cancellation correct, make sure you always mention your name and time + day of your class. 

To do a make up class is a privilege. You might request for a make up class at its earliest one week in advance and till the end of the season. The offer of a make up class is not meant for students that cancel their registration (temporary) with the school.
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